






























costs. The Company expects to continue learning and streamlining costs as that program 

continues. 

EVSE deployment has the long-term potential to provide customer benefits through 

increased system utilization and load factor improvement. In this way, utility funding for EVSE 

infrastructure is conceptually similar to the Company's dedication to efficiency investments: 

short term costs that lead to longer term savings for all customers in excess of those costs. 

In sum, utilities are well positioned to support EVSE deployment. Eversource is 

committed specifically to ensuring support of an EV fast charging corridor as described in the 

RFP # NH-VW-2019-03 as cost effectively as possible by leveraging the VW Settlement Funds 

to offset costs for the chargers themselves and through practical common-sense confines around 

the parameters of site construction and selection to ensure selected sites would not be unduly 

costly. The Company overall is ready to support EVSE deployment more generally and 

effectively in New Hampshire. 

9. Additional pertinent information for structuring EV charging rates 

Rate structures are not the only mechanism that can produce desired EV charging behavior. 

Enrolling connected EV chargers into a utility managed EV charging program can have many of 

the same benefits of an EV rate such as encouraging charging during off-peak hours and helping 

to improve grid load factor. Managed EV charging through a utility program likely warrants its 

own discussion as it is possibly a viable alternative or complement to EV rates. 

In a utility run managed charging program, the utility has two strategies at its disposal to help 

manage EV charging. First, the utility can temporarily throttle down the rate of charging. For 

example, if a car was plugged into a charger and was charging by using 7 kW of demand, the 

utility could temporarily throttle that charging demand to 1 kW during times of grid constraint. 
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Secondly, the utility could push a charging schedule to a charger. This strategy enables a 

customer to plug in their car like normal, but charging does not commence until the designated 

time outlined in the schedule. For example, a customer could come home at 5 p.m., plug in their 

car, but it would not start charging until 1 a.m. It would also likely be possible to stagger the 

schedules so not every vehicle comes on at the same time, 1 a.m. for instance, which may cause 

its own set of issues. Recognizing that customers may occasionally have special circumstances 

that would not allow them to participate in a scheduled program, the Company would offer 

customers the ability to opt-out of a limited number of events. 

In exchange for participation in a managed charging program, the utility could pay the 

customer an incentive. There are no punitive repercussions as part of this program design; that 

is, the customer has the opportunity to earn money without the possibility of being penalized and 

losing money. The overarching goal is to minimize customer "operational interference" and 

automate the process to the largest extent practicable. 

Managed charging is a strategy that can be implemented today and is currently being 

implemented as a demonstration project in Massachusetts. The minimum teclmical requirements 

for participation are a wi-fi or cellular enabled Level 2 charger. Managed charging does not 

require new or separate metering, participation and energy usage can be determined from data 

collected through the EV charger itself. Typical data fields that can be tracked through the 

charger include: 

• Device(#) 
• External ID(#) 
• Event ID ( #) 
• Period Beginning (date/time) 
• Participating(# of minutes) 
• Offline (#of minutes) 
• Opted Out(# of minutes) 
• Pending Dispatch(# of minutes) 
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• Charging Session (YIN) 
• Energy Consumption (kWh) 
• Avg Power (kW) 
• Peak Power (kW) 

No new rate structures are required or need approval as this is an incentive-based program and 

could be run out of the energy efficiency department. The Company expects to propose managed 

EV as part of the 2021-2023 Three Year Energy Efficiency Plan. 

The Company is already working with one major EV charger manufacturer to integrate 

into its distributed energy resource management system (DERMS) with the capability to control 

chargers today. Integration with additional major EV charger manufacturers are currently 

underway. In the short term, a managed charging program can be run without direct integration 

into a DERMS. However, the Company would want to see a longer-term vision for integration 

so that all chargers, regardless of type/manufacturer, could be controlled from a single point, 

subject to obtaining appropriate customer authorizations. 

CONCLUSION 

Eversource welcomes this opportunity to provide initial content to serve the Staffs 

recommended investigation into designing an EV rate structure, which the Commission is using 

to accomplish the legislative imperative of SB 575-FN. If implemented properly, and in line 

with the objectives and characteristics outlined by Staff and embodied by the Commission's 

energy policy objectives, New Hampshire could benefit on multiple energy policy fronts. 

Eversource recommends that the Commission's investigation focus on the most effective and 

productive means to support the initial findings, further define the scope of the rate design, and 

that the Commission begin to describe the process for creating an EV rate that supports those 

objectives. 
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